The LORD is my shepherd; | shall not
want.

He maketh me to lie down in green
pastures: he leadeth me beside the still
waters.

He restoreth my soul: he leadeth me in
the paths of righteousness for his name's
sake.

Yea, though | walk through the valley
of the shadow of death, | will fear no
evil: for thou art with me; thy rod and
thy staff they comfort me.

Thou preparest a table before me in the
presence of mine enemies: thou
anointest my head with oil; my cup
runneth over.

Surely goodness and mercy shall follow
me all the days of my life: and | will
dwell in the house of the LORD for
ever.

The hospital chapel is located on the
first floor near the Visitors Entrance. It
is open 24 hours a day providing a
quiet place for prayer and reflection.
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“During your visit we pray you will
encounter healing and peace, as you
experience compassion and support.”

Central Carolina Hospital
[919] 774-2100
www.centralcarolinahosp.com

Central Carolina Hospital
Director of Patient Relations/DOVS
[919] 774-2187

Central Carolina Hospital Auxiliary
www.cchaux.com




Requesting Pastoral Care

Welcome to
Central Carolina Hospital

Pastoral Care Volunteers are men and
women who are trained to provide com-
fort and aid by listening, supporting, and
praying--when requested. With respect and
unconditional acceptance, we are caring
individuals who offer our time and compas-
sion to help patients and their families.

This is a non-denominational ministry that
desires to support you and your family in
the following ways:

To listen to your fears, concerns, and
joys.

To encourage healing when you are
stretched emotionally and physically.

To offer to contact your clergy or
a spiritual leader of your chosen faith.

To provide spiritual literature upon
request.

To arrange Communion and Baptism
services upon request.

We are here to listen to you.

We can provide short periods of quiet
companionship in which you can talk
and share your concerns.

Whatever your need, we are here to
encourage and spiritually support you.

How Will a Pastoral Care
Volunteer Contact You?

You may request a Pastoral Care
Volunteer visit by:

Calling 774-2187 a Pastoral Care
Volunteer will return your call.
Dialing “0” asking hospital operator
to page a Pastoral Care Volunteer.

Asking your nurse or doctor for
a Pastoral Care Volunteer visit.

Asking a family member to request a
Pastoral Care Volunteer visit.

Pastoral Care Volunteers will assist you
only with your permission.

Pastoral Care Volunteers
Are:

Trained
Caring
Confidential
Compassionate
Good Listeners
Supportive
Non-Judgmental
Respectful
Friendly

Service Goals:

Treat each person with respect and dignity.
Maintain sensitivity and confidentiality.
Support CCH and its mission to provide

interdisciplinary healthcare.

CCH Auxiliary Volunteers, Pastoral
Care Volunteers and CCH Department
of Patient Relations/Volunteer Services
are an integral part of the patient care
services at CCH Hospital. Every mem-
ber of the healthcare team, including
volunteers, has the responsibility to
meet the needs of all patients, their
families, and visitors.

CCH Mission Statement
Central Carolina Hospital is founded to
provide quality healthcare services and
is committed to the development of an
integrated healthcare delivery network
for its customers, including medical
staff, businesses, industry and general
customers.

‘To patients, the hospital’s goal is to
provide facilities and programs de-
signed to meet a broad range of their
healthcare needs in a cost-effective
manner.

‘To employees, the hospital’s goal is to
provide an environment in which they
can work with dignity and progress ac-
cording to their ability and initiative.

-To physicians, the hospital’s goal is to
provide state of the art technologies
and innovative programs required to
meet the needs of their patients in both
preventing illness and restoring health.

‘To the community, the hospital’s goal
is to provide responsive, quality and
cost effective services, as well as partici-
pation in community activities as a re-
sponsible citizen.



